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VISITOR ORIENTATION

BACKGROUND:

Producers are responsible for the safety of all visitors on
their property. It’s in the farm’s best interest to provide
visitors with a basic orientation. Visitors could be
friends, family members, suppliers, contractors, or any
other person who may be exposed to the everyday work

environment.

DEVELOPING A VISITOR ORIENTATION:

The first step to developing a visitor orientation is to list
the basic safety rules and policies you expect all visitors
to follow. These could include rules around cell phone

use, safety behaviour, and communication policies.
P

Next, assess the hazards that visitors could be exposed
to and document them. Examples of this include:
restricted areas, hazardous chemical storage areas,

water hazards, etc.

Finally, document housekeeping information. Create a
checklist that you can use to tell your visitors where
they can find places like hand washing stations and

muster points and what Personal Protective Equipment

(PPE) is required and who the emergency contacts are

for your farm.

(Note: include a place on the orientation that can be
signed and dated by both the visitor and the person
providing the orientation. This ensures that all parties

involved have reviewed the information.)

VISITORS MAY HAVE LIMITATIONS ON WHAT THEY ARE
AUTHORIZED TO DO AND WHERE THEY CAN GO ON THE
PROPERTY BASED ON THE PURPOSE OF THE VISIT AND TH
TRAINING AND COMPETENCY. THIS SHOULD ALSO

BE MENTIONED ON THE ORIENTATION FORM.

ALL FARMS ARE UNIQUE. WHEN DEVELOPING A VISITOR
ORIENTATION, MAKE SURE TO CUSTOMIZE IT FOR YOUR
OPERATION.
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KEY POINTS:

What policies and safety rules should be included in a visitor orientation?

* Cell phone use

e Alcohol and drug policies
* Safe work policies

* Working alone rules

* Bullying and harassment policies

What types of hazards should be addressed in a visitor orientation?

* Restricted/authorized personnel only areas
* Areas where PPE is required

* High noise areas

* High traffic areas

* Respiratory hazard areas

* Eye hazard areas

e Slip/trip hazards

What are some housekeeping items that should be addressed during a visitor orientation?

* Emergency response plan and emergency contacts
* Muster point in case of emergency

* Personal Protective Equipment

e First aid kits

* Hand washing and toilet areas

* Safety Data Sheet (SDS) locations

NOTE: It is the producer’s responsibility to what Personal Protective Equipment (PPE) are required. Its also the producer’s
responsibility to make sure any PPE is used properly. Ask visitors to bring along PPE as required (i.e. safety footwear),
however some PPE may be provided by the producer (i.e. hearing protection, dust masks etc.).

‘The Building Safety on the Farm series is a part of Canadian Agricultural Safety Week. For more information visit agsafetyweek.ca.
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